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THE HOAGLAND GROUP
Yields Results!
“The Perfect Place For You”

Congratulations! You’re about to embark on an exciting journey and you probably
have a million questions!
This book was compiled for you — to provide useful information and answer many
of your questions so you will be more confident and knowledgeable throughout the
process. You don’t need to know everything — that’s why we’re here, but we find
that our clients are more relaxed if they’re more informed. After all, finding and
purchasing a new home should be fun, not stressful!
We’ll also share a little information about what it’s like to work with the Hoagland
Group. As real estate consultants, we do much more than simply show you homes
and write a contract. Our first step is to listen to your needs. We’ll get to know you
and understand what is important to you. Then we’ll work together as a team to
achieve your goals in your timeframe.
For additional resources, visit our website, PerfectPlaceForYou.com. We’re
constantly updating it with the latest information—and don’t miss the Blog Page
which features up-to-date articles for both buyers and sellers.
Welcome to our real estate family. We’re excited about working together to find
“The Perfect Place” for you!

Steve

Tonda

Brad
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THE HOAGLAND GROUP
Steps in the Home Buying Process
“The Perfect Place For You”

So you’re ready to buy a home — now what? Check out the flow chart below for a
sense of what happens from beginning to end. Then rely on us to handle all of the
details and walk you through each step!
So, you have decided to buy a home! What happens now?
Select Buyer Agent
Define what kind of home works for you
Your
home
search
and
mortgage
qualification
process

Home requirements (rooms, baths, basement, etc..)
Price range (Minimum / Maximum)
Neighborhoods / Areas
School districts
Timing requirements (By what date?)

Obtain a mortgage pre-approval letter
Visit homes with your buyer agent
Narrow down your list of options
Decide on a specific home
Make an offer!

The
negotiation
process

Price, terms and conditions, earnest money,
closing date, offer expiration time & date,
payment/mortgage type, inspections,
contingencies/conditions, possession, surveys

Submit your offer! (With earnest money)
Respond to counter offers
Purchase agreement acceptance
Property inspection (buyers should attend)
Inspection response / negotiation

The

Obtain homeowners insurance

closing
process

Arrange transfer of utilities
Obtain final mortgage approval
Closing! The Celebration Table!
Bring picture ID and certified check (if applicable)

Move into your new home!
After closing

File property tax exemptions
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THE HOAGLAND GROUP
How Much Home Can You Afford?
“The Perfect Place For You”

The following chart shows mortgage payment based on different loan amounts and interest rates.
Most lenders require 1/12 of the annual property tax and homeowners insurance premiums to
be escrowed into your monthly payments. Mortgage insurance premiums (PMI) may also apply.
The payments below do not include those escrows.

Find easy to use mortgage calculators on-line at www.PerfectPlaceForYou.com — Buyer Page.
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THE HOAGLAND GROUP
Frequently Asked Questions
“The Perfect Place For You”
1.

What is a Pre-Approval and why do I need one?
It is a letter from a lender which is issued based on information you provide, but which they have not yet
verified—hence it will contain a list of contingencies. A pre-approval can usually be accomplished by making a simple phone call to the lender and answering a series of questions regarding your earnings and expenses. At that time they will pull a credit report. Based on the results of the discussion, if the lender believes credit falls within their approval guidelines, they will issue a pre-approval letter.
This is an important step to take at the very beginning of the home buying process for several reasons:


Sometimes credit scores have mistakes that a buyer is totally unaware of. These can be corrected, but
they may take several weeks. It’s much better to know about them prior to finding your dream home, so
we have time to address any issues



All lenders have guidelines on how much they will lend, which may be lower than the monthly payment
you’re comfortable with. If this is the case, we can either adjust the price range or allow a little more
time to save for a larger down payment



When you find the perfect place, we’ll submit a copy of the pre-approval with the offer to the seller.
This puts you in a stronger position for price negotiation. If a seller sees that a buyer is well qualified,
they will be more likely to give serious consideration to the offer.



We’ll know we are looking in the correct price range. There is nothing worse than finding a home you
love, only to find out it’s out of reach — or that you settled for something less, when you could have
afforded more.



Reduce the risk of hidden surprises that might cause a delay in approval or possible rejection. For
example, things like Job Changes, Self-Employment, Prior Bankruptcy, Commission Earnings, etc.

2. Can I have a property inspected? How does this work?













Yes! We encourage all buyers to have an inspection.
Normally it’s completed several days after you have an accepted offer on a property.
The buyer selects the Inspection Company, but we will suggest several excellent companies if needed.
Your offer is contingent upon a satisfactory inspection.
The cost ranges anywhere between approximately $250-500, based on what the inspection covers and
the size of the house.
Payment is usually expected at time of Inspection and they usually accept credit cards.
Once completed, the inspector will give you (usually via email) a copy of a report containing any issues
discovered during the inspection.
We will review the report with the buyers and based on that conversation, prepare a Buyer’s Response to
Inspection and present it to the seller. This document will request the seller to repair or offer monetary
compensation to the buyer for major issues found in the report.
The Seller has the opportunity to agree to all, none or some of the items.
This is a 2nd negotiating period similar to the offer/counter offer stage and may go back and forth multiple times before agreement is reached that is satisfactory to both the buyer and seller.
If the seller does not agree to make the repairs, buyer will have an opportunity to cancel the transaction.
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THE HOAGLAND GROUP
Frequently Asked Questions (continued)
“The Perfect Place For You”

3. How long does the process take?
It usually takes 30-45 days from the time we reach agreement with a seller until the process is complete and
you can move into your new home.

4. What is the process for looking at a property?
Let us know which properties you want to see. We suggest allowing at least 24 hours notice so the seller has
time to prepare their home and make arrangements to be out of the property. If the home is vacant, it’s usually possible to get approval on shorter notice. We will contact the listing agent and schedule the appointment,
then contact you to confirm the time. Normally we meet buyers at the property.

5. How much down payment is necessary?






Indiana Housing 0% (Income limits apply for qualification)
FHA 3.5%
FHA on a HUD Foreclosure property for owner occupied buyers is $100
Insured Conventional 10%
Conventional 20%

6. What is PMI?
Private Mortgage Insurance — this is usually required by lenders if you are purchasing a house with less than
20% down. This protects the lender in the event the buyer defaults on the loan.



FHA—there is both an upfront fee, which is financed and added to the loan balance and a monthly fee.
Insured Conventional — monthly fee only

7. What is a Short Sale?





The homeowner is selling their property for less than the mortgage balance.
The seller’s lender will agree to absorb some or all of the short fall.
The seller’s lender must approve the sale of the property.
It can take weeks or months to find out if the bank approves. The average time is 2-3 months.

8. What is a HUD?






Foreclosure owned by Housing and Urban Development (prior FHA loan on the property).
Purchased through an on-line bid process
Initial 10 day bidding period where all offers are held until the 10th day
If not satisfactory offers are accepted, bidding goes day to day from 10th day forward
All bids are placed through a realtor
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THE HOAGLAND GROUP
Custom Email Search!
“The Perfect Place For You”

Most home buyers begin looking for their new home on the internet. They try to search everyday,
but life gets busy, and the next thing you know they haven’t searched for a few days. Then they
notice the perfect place just sold — to someone else!
Let’s make sure that doesn’t happen to you! Tell us what you’re looking for and we’ll set up a
custom search unique to your needs. Then when new properties come on the market which match
your search you’ll receive an email alert that very same day. You’ll know about the home before
many agents do!

This sample page of a custom
search shows how easy it is to add
notes or move listings to your
“Favorites” or “Possibilities” folders or delete them altogether if they
don’t meet your needs. From this
summary page you can click on
“View Details” for additional pictures, virtual tours, maps, etc.
Want more information or like
to schedule an appointment? Email
us right from this screen!
This custom web page is a simple way to organize your home
search and ensure that you won’t
miss out on a great new listing!
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THE HOAGLAND GROUP
Trusted Business Partners
“The Perfect Place For You”

The Hoagland Group has assembled a group of trusted professionals to assist our clients with all
aspects of realizing successful real estate transactions. This group shares our goal to get things
done right -- the first time! From great lenders, inspectors, contractors and closers, to home
stagers and doggy daycare -- whatever your need – they can help!

Appliance Service:
Moore Appliance Services
Michael Moore (owner/operator)
881-2650 or 736-9999 South
272-4047 or 852-7110 West

Appraisers:
Linda Stockton
317-882-8422

Carpet Cleaning:
Indy Pendent Carpet Cleaning
Doug McQueenie, (owner/operator)
317-577-0234 office
800-344-5645 toll free
317-372-2358 Mobile

Cleaning Services

Flooring:
Green Valley Wood Flooring
Tom Arthur (owner/operator)
317-885-1841 office
317-223-4923 mobile

Warren Flooring Corporation
Warren & Pam Bevers
417 West Main St.
Greenwood, IN 46142
317-885-0933 office

General Contractor:
Indiana Residential
General Contracting / Inspection Solutions
1131 Shelby Street
Indianapolis, IN 46203
800-601-4050

TBS : The Best Staff Services

Handyman:

Isaac Lara (Director of Operations)
317-551-7906
ilara@thebeststaff.com
www.thebeststaffservices.com

Greg Tharpe
722 Clyde Dr, Greenwood, IN
317-501-7919
gtharpe628@aol.com

Chimney/Fireplace Service:

Steven Schaefer Jr.
317-289-9162
Schaeferimprovements@yahoo.com

Central Indiana Chimney Repair
317-489-3112

Jim’s Chimney
317-535-5884

Duct Cleaning:
Alpine Duct Cleaning

Schaefer Improvements

Heating & Cooling:
All American Heating & Cooling
Trent Kolb (owner/operator)
317-782-9930

317-713-6801

Home/Auto Insurance Companies:

Electrical:

Jeff Jansing

Kenny Berwick
317-443-1703

Liberty Mutual
Office: 317-535-5644 ext 56689
Mobile: 317-450-4669
jeffrey.jansing@libertymutual.com
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Trusted Business Partners (continued)
“The Perfect Place For You”

Jim Jensen
A. H. Jensen & Sons Insurance
317-888-6007
jim@jenseninsurance.com

Home Warranty:

Mold Remediation:
Dean Dowdell (owner/operator)
Residential Mold Services
317-826-1700

Professional Restoration

America's Preferred Home Warranty

McCordsville, IN
317-205-4683

1-800-648-5006
www.aphw.org

Moving/Storage:

Inspectors:
Center Grove Real Estate Inspections
Jim Schwarz (owner/operator)
317-313-5362 cell
317-535-5108 office
www.centergroveinspections.com

US Inspect
Tim Tucker (if available)
1-888-us-inspect
www.usinspect.com

Landscaping / Lawn Care:
Hommel Landscaping
317-882-5296

Precision Cut Lawn Service, LLC.
317-691-8663
http://precisioncutlawn.com

Lenders:
Ryan Baumann
Union Savings Bank
317-865-1166 office
317-714-0720 cell
rbaumann@usavingsbank.com

Jody Bleier
Stonegate Mortgage
317-213-1387 direct
317-777-7556 office
jbleier@stonegatemtg.com

Jessica Dicken
Bailey & Wood Financial Group
317-474-5287 cell
jdicken@bawfg.com

Greenwood Moving and Storage
317-882-0190

Paint Contractors
Jack Bartlett (owner/operator)
317-244-9059

Lynn Jackson (owner/operator)
317-590-4225

Pet Services:
Furry Friends in Whiteland
Grooming, Boarding, & Doggie Daycare
317-535-8010

Grassy Creek Kennels in Greenwood
Boarding, Grooming, & Doggie Daycare
317-889-0808
http://GrassyCreekKennels.com

Southside Animal Hospital
Dr. Mike Jones (owner)
317-783-3309

Plumbing:
D. W. Bond Plumbing
Dave Bond (owner/operator)
317-535-1565

Pool Companies:
Angie’s Pool & Spa
3130 Meridian Park Drive
Greenwood, IN 46142
(317) 881-1257
www.angiespools.net
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Trusted Business Partners (continued)
“The Perfect Place For You”

Perma Pools Corp
Bill Lambert
6004 US 31 S
Indianapolis, IN 46227
(317) 782-9956
www.permapools.com

Underwater Unlimited

Structural Engineer
Kevin Potter, P.E.
812-325-8083

Surveyor:
Hahn Surveying Group, Inc.

4800 W. Smith Valley Rd.
Greenwood, IN 46142
(317) 882-0548
www.underwaterunlimitedinc.com

2850 East 96th Street
Indianapolis, IN 46240
Phone: (317) 846-0840 or 846-4119
hahnsurveying@sbcglobal.net

Property Management:

Termite Companies:

T & H Realty Service
Office: 317-255-7767 x 7016
Cell: 317-797-4702
www.threaltyinc.com

Radon Mitigation:
Williams Environmental Control, Inc.
Wallace Williams (President)
7113 N. Eagle Rd.
Indianapolis, IN 46278
(317) 431-9723

Roofing Contractor:
Greg Tharpe
722 Clyde Dr, Greenwood, IN
317-501-7919
gtharpe628@aol.com

Quality Termite
317-885-9994
888-686-6160 toll free

Title Company:
Chicago Title
1642 W. Smith Valley Rd., #B
Greenwood, IN 46142
317-888-9797 office
www.chicagotitleindy.com

Window Restoration:
Window Makeover, Inc.
Craig Harrell or Dave Benigni
317-214-6165
http://windowmakeoverinc.com

Holmes Roofing
Edwin Holmes (owner/operator)
317-862-0100
www.862roof.com

Hughes Top Choice Roofing Svcs., Inc.
Dion Hughes (owner/operator)
317-223-3107

Sewer Excavation & Hook-up
Rick Rodarmel’s Construction
1080 W Palomino Pl., Bargersville, IN
317-422-5114

These professionals have done an
outstanding job for previous clients
so we’re pleased to pass them along
to you - some are actually past
clients! Although we don’t
guarantee their work, we’re
confident that you will be pleased
too. If you’re not, please let
us know!
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THE HOAGLAND GROUP
Hiring the Right Agent
“The Perfect Place For You”

Select an Agent You Trust and Enjoy Working With
A Buyers Agent works for you, the buyer. Unlike the agent on the yard sign who is representing the seller, a
buyer agent has your best interest at heart. They are working to find you the very best home at the best value that
meets all of your needs. They are not trying to “sell” you a certain home. And because they are members of the
Indianapolis Metropolitan Board of Realtors, they have access to every home on the market, regardless of the
listing broker, agent or builder.
When the Hoagland Group works with a buyer, we get to know each person and what is important to them in their
new home. Then as we begin to understand your tastes, we can make suggests of other homes or neighborhoods
that might work for you. We also simplify the process by becoming your single point of contact. If you see a
home on the internet, drive by a home for sale (even a FSBO or Builder Model) or visit an Open House, you don’t
need to contact multiple agents and explain all over again what you’re looking for. You simply give us a call.

Our Commitment to You















To work for you and have your best interest as our number one priority.
To help you find a home that is right for you and your family.
To help you analyze your needs and wishes.
To help you know how much home you can afford
To help you understand the loan pre-qualification process and connect you with a great lender.
To show you only homes that are a good match.
To keep you informed about all new listings as they come on the market.
To evaluate options and represent you with builders if you decide to purchase new construction
To answer your questions, inform and prepare you through the home buying process.
To prepare, present and negotiate your Purchase Agreement.
To help you secure the most favorable financing available with a trusted lender.
To walk you through the Home Inspection and Buyer’s Inspection Response.
To coordinate a smooth and trouble-free closing and possession of your new home.
To follow-up regularly to ensure your complete satisfaction.

Your Commitment to Us
We will be spending a lot of time and resources assisting you in your home search, so we simply ask you to work
exclusively with us as your Realtor.

What Does Our Service Cost the Buyer?
Nothing – In Indiana it is customary for the seller to pay both the listing and buying agent fees. So why
not “hire” the best -- an experienced real estate professional, who knows the area, understands the
industry and is working exclusively for you?

Information is deemed reliable, but not guaranteed.

THE HOAGLAND GROUP
Client Testimonials
“The Perfect Place For You”

“The highest compliment is a kind word
from a client, telling us of a job well done.”
“ Working with you was the best!...
From the first time we met you at your open house, you were not pushy, and allowed us to look around without
following us and asking questions. You made us feel that the home we were selling was a wonderful home and
anybody would be thrilled to buy it. Actually, Mike and I were a little sad that we were no longer going to be
seeing you every weekend after we closed on our house. We have given out your cards and told friends and
family that we highly recommend you." - Mike & Vicki
"We cannot say enough positive things about the Hoagland Group…
Brad Hoagland went above and beyond for us, and we couldn't be happier! We received great advice, and he
really tailored our house search to what we were looking for. We couldn't imagine using anyone else if we ever
move from our amazing new home. We will DEFINITELY be referring friends and family to them.” - Nikki
“We would highly recommend you to anyone looking for a realtor...
We are very satisfied with everything you did for us and you made the search for a house very enjoyable.
Hope you come and see our house when we get settled in.” Mary Jo
“Our home buying experience with you was wonderful...
Your patience in showing us everything from half-million dollar homes to the fixer-upper we ultimately decided upon was truly a blessing! While your constant professionalism was appreciated, we also feel that we now
have not only a trusted real estate agent, but new friends as well. Thank you for excellent service that often went above and beyond the call of duty! – Jeff & Carla
“I would tell anyone that its top notch service all the way...
I would like to thank you for all your efforts. I know there were some challenges to say the least. You guys
have gone above and beyond for us and I appreciate it very much. Thanks Millions!!! – Shaun & Heather
“I’m amazed at how seamless the process was...
I wanted to say thanks again for all your help in the home buying process. As a completely ignorant first-time
home buyer, I know I asked a lot of questions that were probably pretty stupid. You did a great job educating me about the process and taking me through all the steps. Thanks again for all your hard work.
We couldn’t have done it without you! I will recommend you to anyone I know that will be looking for a home in
the future. Take care.” – Carl & Susan
“We will certainly recommend you both in the future…
We want to thank you for all your help as we’ve gotten through buying our first house! If it hadn’t been for
your suggestion, we never would have found it! We appreciate your patience with us and for helping us
through all of the details. Thank You!” - Diana & Andy
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Client Testimonials (continued)
“The Perfect Place For You”
“Everything from start to finish was very simple and easy...
You were flexible, dependable and made both buying and selling very easy and pain free for us. Your non pushy
tactics were greatly appreciated also. We really enjoyed working with you and would recommend you to anyone anytime. Thanks!” - Tim & Staci
“The Hoagland Group was very helpful in our first home buying experience..
They took the time to explain all the process with us and made us feel comfortable throughout the experience.”
- Nicole & Charlie
“We really enjoyed working with you...
Both of you were very accommodating and friendly. You were always able to get the information we requested
to us quick! Thanks!” - Jason & Amanda
“Steve was very helpful…
sent us information on all homes in our price range and the location we wanted. Whenever we wanted to view
one of the homes he was quick to make arrangements to do so.” - Ralph
"Tonda definitely puts the client first…
You can tell she enjoys her work and her clients. We recommend Tonda to anyone looking for a competent,
caring and professional real estate agent. Thanks for everything." - Denny & Christy
"Our experience was good in every aspect….
Tonda was very pro-active as we looked for a house. Once she understood our requirements by observing our
choices during visits, she suggested very good options for future visits which helped in our search. She was
also prompt in replies to questions and provided everything that was requested. We will recommend her to others. Keep up the good work!" - John & Shanthi
"Their knowledge and leadership was beyond what we anticipated…
We will recommend Steve and Tonda to our friends and family because of the authentic care they had towards
us in finding our first home. Only knowing a few things about real estate, Steve and Tonda both took their time
describing every facet of what we should experience. " - Eric & Amanda
"She was extremely helpful in providing guidance in buying my first home...
I found Tonda through her very easy to navigate website. At our first meeting, she put me at ease. She is
very warm and personable as is her husband who is very friendly. She never got frustrated with how long it
took to find the right home for me, and did not try to sell any one house over the other. She listened to the
ever changing likes and dislikes of my family and most of the options we looked at closely matched what I was
looking for. Even though I'm happy to be in my new home, I will do it again with Tonda and Steve.” - Chichi

(A list of additional references with contact information is available upon request)
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THE HOAGLAND GROUP
Accolades & Awards
“The Perfect Place For You”

Hoagland Group Earns Esteemed 2013
Angie’s List Super Service Award
Award reflects company’s consistently
high level of customer service

The Hoagland Group has earned the service industry’s coveted Angie’s List Super Service Award, reflecting an exemplary year of service provided to members of the consumer review service in 2013.
“Only about 5 percent of the companies The Hoagland Group competes with in Central Indiana are able
to earn our Super Service Award,” said Angie’s List Founder Angie Hicks. “It’s a mark of consistently
great customer service.”
Angie’s List Super Service Award 2013 winners have met strict eligibility requirements, which include
an “A” rating in overall grade, recent grade, and review period grade; the company must be in good
standing with Angie’s List, have a fully complete profile, pass a background check and abide by Angie’s
List operational guidelines.
Service company ratings are updated daily on Angie’s List. Companies are graded on an A through F
scale in areas ranging from price to professionalism to punctuality. Members can find the 2013 Super
Service Award logo next to company names in search results on AngiesList.com.
Angie's List helps consumers have happy transactions with local service professionals in more than 720
categories of service, ranging from home improvement to healthcare. More than 2 million paid households use Angie's List to gain access to local ratings, exclusive discounts, the Angie’s List Magazine and
the Angie's List complaint resolution service.

Indianapolis Monthly Magazine
Rated Real Estate Agents
2011, 2012, 2013, 2014
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A Little Bit About Us!
“The Perfect Place For You”
Tonda Hoagland, Marketing Specialist
317-340-4575, Tonda@perfectplaceforyou.com

Client testimonials speak volumes about Tonda’s success in the real estate business. She has
always had a passion for the housing industry and loves working with clients to help them attain
their real estate goals. She is a cum laude graduate of the University of Indianapolis, with a degree
in Business Management. Prior experience in Mortgage Lending and Management in the Banking
Industry, in addition to Contract Administration with IBM are a great fit with her career in Real
Estate. Tonda has been a full time active real estate agent for 11 years. She’s resided in the
Greenwood area for more than 25 years and can’t think of anywhere else she would rather live!
IMSD (Internet Marketing Specialist Designation), SFR (Short Sale & Foreclosure Resource), e-Agent
NationalRelocation.com Gold Member, Short Sale Super Star Member

Steve Hoagland, Listing Specialist
317-506-6651, Steve@perfectplaceforyou.com

The Hoagland Group puts two heads to work for you! After a very successful 25 year career in
sales management with IBM, Steve decided to join Tonda in real estate in 2007. His business
acumen, sales and marketing experiences, and financial background are a great asset to the team.
He is a proud graduate of the University of Indianapolis and Southport High School, and completed
an executive education program at the Harvard Business School.
Steve has lived in
Indianapolis/Greenwood area his entire life. Needless to say -- he knows the neighborhood!
e-Pro, e-Agent

Brad Hoagland, Lead Buyer Specialist
317-789-5347, Brad@HoaglandGroup.com

A Center Grove graduate and current resident of Indianapoolis, Brad knows the area and he knows
the homes. Prior to joining the team, Brad had a successful career in retail sales, consistantly holding
1st place in regional sales for his district. Highly skilled in negotiating, Brad not only helps buyers
find the perfect place, but also get the very best price!

Jennifer Musselman, Administrative Assistant/Social Media/Client Care
317-893-0598, Jennifer@HoaglandGroup.com

A former middle school literature teacher and current associate broker, Jennifer is invaluable in
keeping every transaction running smoothly from beginning to end! She’s also our social media and
internet expert. Expect emails from her keeping everyone informed and moving toward the
“Celebration Table”!

All members of the Hoagland Group frequently attend workshops, seminars and conventions, such as their recent trip
to Austin TX for the Keller Williams Mega Agent Camp, to ensure they are “in the know” regarding the latest trends
and tools. They also enjoy sharing their real estate knowledge with buyers, sellers and other agents around the
country through frequent contributions to Real Estate Blogs such as Active Rain and IndyChats.com.
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